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DETAILED ACTION 

Response to Amendment 

1 . Applicants' amendment filed on 5/12/2009 has been entered. Claims 1 , 21 , 59, 
71 , 96 and 98 have been amended. No claim has been canceled. No new claims have 
been added. Claims 1, 12-13, 15, 17-22, 25, 32, 40-42, 59, 62-63, 71 and 96-98 are still 
pending in this application, with claims 1 and 59 being independent. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1, 3, 12, 13, 15, 17-20, 22, 32, 42, 59, 62, 63, 71 and 96-98 are rejected 
under 35 U.S.C. 103(a) as being unpatentable over U.S. Patent Publication No. 
2007/0041545 to Gainsboro ("Gainsboro") in view of U.S. Patent Publication No 
2003/0091028 to Chang et al. {"Chang"). 

As to claim 1, Gainsboro discloses a centralized call processing system 
for providing call processing services to a plurality of prison facilities [paragraph 
0067, Fig. 1], comprising: 

a networking device connected via digital data links to call processing at 
the multiple prison facilities, at least one of the multiple prison facilities located 
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remotely from the call processing system [paragraphs 0067, 0073, Fig. 1-2, FTS 
central offices]; 

an unauthorized call activity detection system co-located with the 
networking device and connected to the networking device for detecting 
unauthorized call activity associated with the calls to or from one or more of the 
multiple telephone terminals [paragraphs 0035, 0037, 0776-0788]. 

a call application management system co-located with the networking 
device and connected to the networking device and the unauthorized call activity 
detection system for at least processing the outgoing VoIP data packets from the 
plurality of prison facilities into outgoing call signals and transmitting outgoing call 
signals to a first telephone carrier network, the call application management 
system receiving incoming call signals from the first telephone carrier network 
and processing the incoming call signals into the incoming VoIP data packets for 
distribution to the plurality of prison facilities by the networking device 
[paragraphs 0034-0037, 0074, 0838, Fig. 2, FMU is integrated with ITS-II 
components which includes call processing, call monitoring, IVR equipments]. 

Gainsboro discloses the FMU 201 for call processing is installed at each 
prison facility [paragraphs 0034, 0074]. Gainsboro also discloses the FMU 231 at 
the central office to perform network monitoring and administrative tasks 
[paragraph 0084]. It would have been obvious to the person of ordinary skill in 
the art to have the functions of FMU 201 (such as call processing) at the FMU 
231 which is located at the central office. The suggestion motivation would have 
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been to have low cost system that will have centrally located call processing 
module. Also, it would be easy to upgrade and maintain the system. 

Gainsboro does not expressly disclose gateways to collect outgoing Voice 
over Internet Protocol (VoIP) data packets associated with calls and to distribute 
incoming VoIP data packets associated with the calls to the plurality of facilities. 
Even though, Gainsboro teaches internet technology and PCOF network [0315, 
0690-0692]. It is extremely obvious and well known in the art to use VoIP to 
make voice calls over internet. 

In the same or similar fields of endeavor, Chang discloses gateways to 
collect outgoing Voice over Internet Protocol (VoIP) data packets associated with 
calls and to distribute incoming VoIP data packets associated with the calls to the 
multiple facilities [Chang Abstract, Fig. 3, 3A, 5, paragraphs 0085-0089, 0141]. 

It would have been obvious to the person of ordinary skill in the art at the 
time of the invention to modify Gainsboro to have the gateways to collect 
outgoing Voice over Internet Protocol (VoIP) data packets associated with calls 
and to distribute incoming VoIP data packets associated with the calls to the 
multiple facilities as taught by Chang. The suggestion/motivation would have 
been to provide a highly integrated voice gateway system for use within a 
company which can route a voice call between parties at two different locations 
over IP network [Chang paragraph 0016]. 
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As to claim 12, Chang discloses wherein said call processing gateways 
comprise voice over Internet protocol gateways [Chang paragraph 0015, 0085, 
0141]. 

As to claim 13, Chang discloses wherein each of said call processing 
gateways provide at least one local area network interface for coupling with a 
computer workstation [Chang paragraph 0034, 0079]. 

As to claim 15, Chang discloses wherein said call application 
management system communicates with said first telephone carrier network 
using digital data packets [Chang paragraph 0016, 0100, 0141, IP network]. 

As to claim 17, Chang discloses a media gateway connected to the 
networking device for placing said calls on said first telephone carrier network 
using analog signals [Chang paragraphs 0016, 0037, 0043, 0079-0080]. 

As to claim 18, Gainsboro discloses call recording system [Gainsboro 
paragraph 0002, 0036, 0054]. 

As to claim 19, Gainsboro discloses a billing system, connected to said 
call application management system for providing real-time call accounting 
[Gainsboro paragraphs 0068-0069, 0082, 0306]. 

As to claim 20, Gainsboro discloses a validation system connected to said 
call application management system for authorizing connecting of said calls to 
said first telephone carrier network [Gainsboro paragraphs 0131 , 0237]. 
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As to claim 22, Gainsboro teaches whether a call forwarding feature is 
activated for call numbers associated with the calls [Gainsboro paragraphs 0037, 
0135, 0777, 0782-0784]. 

As to claim 32, Gainsboro discloses interactive voice response 
functionality for providing messaging associated with processing of the calls 
[Gainsboro paragraph 0838]. 

As to claim 42, Chang discloses wherein said first carrier network 
comprises the PSTN (Public Switched Telephone Network) [Chang paragraphs 
0016, 0037, PST network]. 

As to claim 59, Gainsboro discloses a method for processing calls for a 
plurality of prison facilities, the method comprising [paragraph 0067, Fig. 1]: 

A call processing system at a location collecting outgoing Voice over 
Internet Protocol (VoIP) data packets associated with calls from the plurality of 
prison facilities via digital data links, the plurality of prison facilities located 
remotely from the call processing system [paragraphs 0067, 0073, Fig. 1-2, FTS 
central offices], each of the plurality facilities including multiple telephone 
terminals [0067, 0074 "plurality of inmate telephone stations]; 

the call processing system processing the outgoing VoIP data packets 
from the plurality prison facilities into call signals for transmission over a 
telephone carrier network column 11 lines 10-61, column 14 lines 39-64]; 
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the call processing system processing incoming call signals from the 
telephone carrier network into incoming VoIP data packets [paragraphs 0034- 
0037, 0074]; 

the call processing system detecting unauthorized three-way call activity 
associated with the calls [paragraphs 0035, 0037, 0776-0788]; and 

the call processing system distributing the second VoIP data packets 
associated with the calls to the multiple prison facilities via the digital data links 
[paragraphs 0034-0037, 0074]. 

Gainsboro discloses the FMU 201 for call processing is installed at each 
prison facility [paragraphs 0034, 0074]. Gainsboro also discloses the FMU 231 at 
the central office to perform network monitoring and administrative tasks 
[paragraph 0084]. It would have been obvious to the person of ordinary skill in 
the art to have the functions of FMU 201 (such as call processing) at the FMU 
231 which is located at the central office. The suggestion motivation would have 
been to have low cost system that will have centrally located call processing 
module. Also, it would be easy to upgrade and maintain the system. 

Gainsboro does not expressly disclose processing outgoing Voice over 
Internet Protocol (VoIP) data packets associated with calls and to distribute 
incoming VoIP data packets associated with the calls to the multiple facilities. 
Even though, Gainsboro teaches internet technology and PCOF network [0315, 
0690-0692]. It is extremely obvious and well known in the art to use VoIP to 
make voice calls over internet. 
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In the same or similar fields of endeavor, Chang discloses processing 
collect outgoing Voice over Internet Protocol (VoIP) data packets associated with 
calls and to distribute incoming VoIP data packets associated with the calls to the 
multiple facilities [Chang Abstract, Fig. 3, 3A, 5, paragraphs 0085-0089, 0141]. 

It would have been obvious to the person of ordinary skill in the art at the 
time of the invention to modify Gainsboro to have processing collect outgoing 
Voice over Internet Protocol (VoIP) data packets associated with calls and to 
distribute incoming VoIP data packets associated with the calls to the multiple 
facilities as taught by Chang. The suggestion/motivation would have been to 
provide a highly integrated voice gateway system for use within a company which 
can route a voice call between parties at two different locations over IP network 
[Chang paragraph 0016]. 

As to claim 62, Chang discloses the method of claim 59, further 
comprising: coupling said call processing platform to the telephone carrier 
network via an analog interface [Chang paragraphs 0016, 0037, 0043, 0079- 
0080]. 

As to claim 63, Chang discloses the method of claim 59, further 
comprising: coupling said call processing platform to the telephone carrier 
network via a digital interface [Chang paragraph 0016, 0100, 0141]. 

As to claim 71, Gainsboro discloses recording the calls from the plurality 
of telephone terminals [Gainsboro paragraphs 0002, 0036, 0038-0039, 0054, 
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0818]; and analyzing content of the calls for particular utterances to determine 
presence of threats in the calls [Gainsboro paragraphs 0052, 0421]. 

As to claim 96, Chang discloses wherein the call application management 
system is further configured to process and transmit first call signals from the 
plurality of telephone terminals to a second telephone carrier network, the call 
application management system selecting either the first telephone carrier 
network or the second telephone carrier network to transmit the call signals 
[Chang paragraphs 0016, 0143-0162]. As per Chang, Gateway network provides 
capability to place telephone call to a PST network via IP network and vice-versa. 

As to claim 97, Chang discloses wherein the call application management 
system establishes connection for the calls over the first telephone carrier 
network and switches to connection over the second telephone carrier network 
responsive to detecting a predetermined event [paragraphs 0163-0176, "fallback 
to PST network]. 

As to claim 98, Chang discloses the method of claim 59, further 
comprising: selecting one telephone carrier network among plurality of telephone 
carrier networks connected to the call processing platform for processing and 
transmission of the calls responsive to receiving the calls from the plurality of 
telephone terminals [Chang paragraphs 0016, 0143-0162, PBX has multiple 
terminals]. As per Chang, Gateway network provides capability to place 
telephone call to a PST network via IP network and vice-versa]. 
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4. Claims 21 and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Gainsboro and Chang (as applied above) in further view of U.S. Patent No. 
7,333,798 to Hodge {"Hodge"). 

As to claim 21, Gainsboro and Chang teaches everything claimed, as 
applied to claim 1 , with the exception of a justice application management 
system and a commerce system for managing commissary orders placed by the 
inmates. 

In the same field of endeavor, Hodge teaches the justice application 
management system [Hodge col. 21 lines 48-60] and a commerce system for 
managing commissary orders placed by the inmates [Hodge column 6 lines 33- 
49]. 

It would have been obvious to the person of ordinary skill in the art at the 
time of the invention to modify Gainsboro and Chang to have the justice 
application management system as taught by Hodge. The suggestion/motivation 
would have been to identifying and authenticating an institutional calling party 
[Hodge column 9 lines 54-61]. 

As to claim 25, Hodge teaches wherein said justice application 
management system further provides investigative information with respect to 
said calls [Hodge col. 21 lines 48-60]. 

5. Claims 40-41 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gainsboro and Chang (as applied above) in further view of U.S. Patent No. 6,985,478 to 
Pogossiants et al. ("Pogossiants"). 
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As to claim 40, Gainsboro and Chang teaches everything claimed, as 
applied to claim 1 , with the exception of wherein said first carrier network 
comprises a SIP (Session Initiation Protocol) carrier. Even though, Chang 
teaches VoIP using H.323 protocol. It is extremely obvious and well known in the 
art to use SIP protocol. 

In the same field of endeavor, Pogossiants discloses first carrier network 
comprises a SIP (Session Initiation Protocol) carrier [column 3 lines 29-35]. 

It would have been obvious to the person of ordinary skill in the art at the 
time of the invention to modify Gainsboro and Chang to have SIP protocol as 
taught by Pogossiants. The suggestion/motivation would have been to have peer 
to peer signaling flexible protocol such as SIP in VoIP to create, terminate and 
modify sessions between peers. 

As to claim 41, Pogossiants discloses wherein said first carrier network 
comprises a MGCP (Media Gateway Control Protocol) carrier [column 3 lines 29- 
35, column 19 lines 26-39]. 
6. Claims 1 and 59 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Patent No. 7, 505, 406 to Spadaro et al {"Spadaro"). 

As to claim 1, Spadaro discloses a centralized call processing system for 
providing call processing services to multiple prison facilities [Fig. 3-6, column 3 
line 50-column 5 line 2], comprising: 

a networking device connected via digital data links to call processing 
gateways at the multiple prison facilities to collect first Voice over Internet 
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Protocol (VoIP) data packets associated with calls from the multiple prison 
facilities and to distribute second VoIP data packets associated with the calls to 
the multiple prison facilities, at least one of the multiple prison facilities located 
remotely from the call processing system [Fig. 3-6, column 3 lines 50-57, column 
4 lines 4-65]; 

an unauthorized call activity detection system connected to the networking 
device for detecting unauthorized call activity associated with the calls to or from 
one or more of the multiple telephone terminals [column 4 lines 4-65, "three way 
call detection 30a]; and 

a call application management system connected to the networking device 
and the unauthorized call activity detection system for at least processing the first 
VoIP data packets from the multiple prison facilities into first call signals and 
transmitting first call signals to a first telephone carrier network the call 
application management system receiving second call signals from the first 
telephone carrier network and processing the second call signals into the second 
VoIP data packets for distribution to the multiple prison facilities by the 
networking device [Fig. 3-6, column 3 lines 50-57, column 4 lines 4-65]. 

Spadaro discloses the plurality of Commander units at each sites (column 
8 lines 51-57). Commander is programmable computer that provides switching, 
accessing, routing, timing, billing and control functions (column 2 lines 45-43). 
Spadaro also discloses that the call processing and three way call detect is 
connected to a WAN (Fig. 6, elements 30a and 12). Spadaro also discloses that 
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the plurality of sites are connected to the WAN. Multiple sites could share a 
common set of local access circuits. The edge routing negates the need for local 
access circuits at each facility (column 4 lines 56-65). It would have been obvious 
to the person of ordinary skill in the art to have the commander (which provides 
switching, accessing, routing, timing, billing and control functions) connected to 
the WAN and provides the centralize call processing to the different sites . The 
suggestion motivation would have been to have a low cost system that will have 
a centrally located call processing module. Also, it would be easy to upgrade and 
maintain the system. 

As to claim 59, Spadaro discloses a method for processing calls for 
multiple prison facilities, the method carried out in a call processing system, the 
method comprising [Fig. 3-6, column 3 line 50-column 5 line 2]: 

collecting first Voice over Internet Protocol (VoIP) data packets associated 
with calls from the multiple prison facilities via digital data links, at least one of 
the multiple prison facilities located remotely from the call processing system 
each of the multiple facilities including multiple telephone terminals [Fig. 3-6, 
column 3 lines 50-57, column 4 lines 4-65] 

processing the first VoIP data packets from the multiple prison facilities 
into call signals for transmission over a telephone carrier network [Fig. 3-6, 
column 3 lines 50-57, column 4 lines 4-65]; 

processing second call signals from the telephone carrier network into 
second VoIP data packets [Fig. 3-6, column 3 lines 50-57, column 4 lines 4-65]; 
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detecting unauthorized three-way call activity associated with the calls 
[column 4 lines 4-65, "three way call detection 30a]; and 

distributing the second VoIP data packets associated with the calls to the 
multiple prison facilities via the digital data links [Fig. 3-6, column 3 lines 50-57, 
column 4 lines 4-65]. 

Spadaro discloses the plurality of Commander units at each sites (column 
8 lines 51-57). Commander is programmable computer that provides switching, 
accessing, routing, timing, billing and control functions (column 2 lines 45-43). 
Spadaro also discloses that the call processing and three way call detect is 
connected to a WAN (Fig. 6, elements 30a and 12). Spadaro also discloses that 
the plurality of sites are connected to the WAN. Multiple sites could share a 
common set of local access circuits. The edge routing negates the need for local 
access circuits at each facility (column 4 lines 56-65). It would have been obvious 
to the person of ordinary skill in the art to have the commander (which provides 
switching, accessing, routing, timing, billing and control functions) connected to 
the WAN and provides the centralize call processing to the different sites . The 
suggestion motivation would have been to have a low cost system that will have 
a centrally located call processing module. Also, it would be easy to upgrade and 
maintain the system. 
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Response to Arguments 

7. Applicant's arguments filed on 11/13/2009 with respect to claims 1, 12, 13, 15, 
17-22, 25, 32, 40-42, 59, 62, 63, 71 , 96-98 have been considered but are moot in view 
of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ANTIM SHAH whose telephone number is (571)270- 
5214. The examiner can normally be reached on Monday to Friday 7:30 am-5:00 pm 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571)272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Ik. SJ 

Examiner, Art Unit 2614 



/Ahmad F Matar/ 

Supervisory Patent Examiner, Art Unit 2614 



